Plasma Update: Ordering multiple tests

We have released a new feature to allow you to combine multiple tests on one order so that they
can be taken on the same blood sample.

How to order
This can be done from the ‘Tests’ or ‘Patients’ tab. Please use the “Test contents” section to add

your chosen tests to the order:
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(Fema\e Hormone Profile 3 | Blood | £107.20 *
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(Progesterone Day 21| Blood | £35.50 x

Please note:

e Occasionally tests will be processed at different labs; these orders will be splitinto
different kits as they will need to be returned separately.

e Multiple tests cannot be taken on a finger prick sample; they will default to the venous
collection method.

e Ifyou select two tests that cannot be taken together, such as mixed sample types or
tests that are required to be taken on different menstrual cycle days, a pop-up message
will be shown when you place the order:

Home / Tests / Ordering
Tests with mixed menstrual cycle days (day 3, day 21) cannot be x
Tests combined in the same order. Please order separately.
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(Fema\e Hormone Profile 3| Blood | £107.90 x

NN

CProgesterone Day 21| Blood | £35.50 x
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Cancellations

The cancellation process is at order level, which means you cannot cancel a test within an order
as it will cancel the whole order. If any of the test samples have arrived at the lab or have been
processed, this will prevent the whole order from being cancelled.

Retests

Retests can be selected at test level where there are failed biomarkers within a test result.



