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About
Medichecks

Blood testing, as it should be.

Pioneeringremote blood testinginthe UK since
2001, we have provided over seven million online
testresults. Ourcomprehensive selection of venous
and finger-prick tests equip customer with the
knowledge to enhance theirwell-beingandlead a
healthierlife.

We offeran extensive selection of laboratory tests,
providing convenient access to comprehensive
results and expert medical guidance. Our test
offerings encompass a wide spectrum, from
individual markers such as vitamins and hormones to
all-encompassing health assessments, cateringto a
variety of needs.
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Our partner clinics

Nationwide coverage

Anetwork of partner clinics strategically positioned
across the UK forms anintegral part of ourmissionto
simplify and enhance the blood testing experience,
ensuring accessibility and convenience forour
customers, whereverthey may be.

We take great pride in our extensive network of over
280 partner clinics, proudly holding the title of the
largest network among remote diagnostics
companiesinthe UK.

Ourcommitment to expanding ourreach continues,
as we work tirelessly to further grow our network
each day, are you next?






Dedicated account manager

Experience consistent support

Enjoy the advantage of having a dedicated
accountmanagerwhois committedto your
success, ensuring your partnership with
Medichecksruns smoothly.

Enhanced reputation
Align with a trusted brand

Associatingyour clinic with Medichecks
enhancesyourreputation by partneringwith
atrustedandrenownednameinthe
healthcareindustry.

Increased reach and footfall
Amplify your presence

Partnering with Medichecks means
attractingalargercustomerbase and
higherfood traffic to your clinic,
boosting your visibility and revenue.

Access to cutting-edge technology
Stay at the forefront
Gainaccessto state-of-the-art
testing technology and services,

staying ahead of the curve and offering
thelatestinnovationsto your clients,

Streamlined operations
Effortless integration

Medichecks provides allthe necessary

testkits, minimising the administrative

burden onyour clinic and allowing you
to focus onwhatyou do best.

Profitable collaboration

Increaserevenue streams

Partnering with Medichecks opens new
income opportunities foryour clinic,

makingit a valuable revenue generatorfor

your business.






Eligibility check Partn er clini e
cligbiityoraime o ek onboarding process.

Service briefing

- Overview of partner clinic service
- Explanation of phlebotomy process

Contract documentation

- Completion of supplierform
- Partnership agreement and contract signing

Invoicing instructions

- Supply of invoicing timelines and
process

Welcome and go-live

- Your clinic is now live with Medichecks!
- Announcement of new clinic




Customer journey and testing process

Step1- Ordering

Order placed online

A customerorders atest from
medichecks.comand chooses to have their
blood drawn at one of our partnerclinics.

Step 4 - Verification
Verifying identity and payment

They show you their phlebotomy invoice
inside the kit to show this visitis pre-paid,
theirunique identifiers will also be available
foryou to confirm customername, DOB and
address.

Step 2 - Clinic selection and booking
Choosing ablood draw location

They choose aclinicandreceive a
booking confirmationwith clinic
contactdetailsand addressto
complete the booking with you.

Step 5 - Blood draw
Complete the blood draw
The sampleis drawn, andthekit is

packedup and givenbackto the
customerto post at a priority post box

/

Step 3 - Clinic visit

Having their blood draw

They visit you with theirmedichecks kit,
whichincludes everythingyouneed as
apractitionerto draw theirsample.
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Step 6 - Billing

Collate bookings and invoice us

Youwilltheninvoice us forany bloods
drawn during each monthly period.



Billing and
payments

Streamlined procedures for speedy
remuneration

* Aspreadsheetis provided foryoutologthe tests
conducted at your clinic and you would raise an
invoice for the total amount of tests that month to
accompany the spreadsheet.

+ It'sadvisable to maintain a copy of this spreadsheet
foryour personal records and send a fresh
spreadsheet each month.

* Youwould then send the completed spreadsheet and
invoice to accounts@medichecks.com

« The cut-off date for submitting the spreadsheetis
before the last day of each month.

+ Payments are made on the 2nd Friday of every month.


mailto:accounts@medichecks.com




Partnering for
success

Supporting our partner clinics

We consider our partner clinics to be a crucial
aspect of our business as they serve as the
frontline of the Medichecks experience.

That's why we're dedicated to working closely
with you, ensuring that you have all the support
you need to provide the best possible service.

Dedicated account management

We assigndedicated account managersto
provide ongoing support and assistance.

They are your go-toresource forany
queries orissues, ensuringa smooth and
productive partnership.

Comprehensive training resources

We believe that well-equipped partners
provide the best service. We provide
comprehensive trainingandresources to help
your clinic integrate Medichecks services.

Ourgoalistomake yourteamfeel confident
and well-preparedto offer phlebotomy
services to our customers.

Efficient logistics and payment

We streamline the logistics of sample
collectionand prompt payment.

Ourwell-organised process ensures
timely payments and a hassle-free
experience, allowing you to focus on
your clinic's core functions.

/_7
Technical support and troubleshooting:

Inthe event of any technicalissues or
challenges, our dedicated support teamis
readily available to assist.

Whetherrelatedto our online systems or
any othertechnicalmatters, we are
committedtoresolvinganyissues

promptly to ensure asmooth experience.



Our credentials,
accreditations and
testimonials



st

UKs first direct to
consumer blood
testing company.

Results delivered.

300+

Partner phlebotomy
clinics.

20+

Years’ experience.

d; 1000+

Practitioner and
specialist partners.




Our partners

A selection of our current clinics

With over 280 of the UK’s best clinics registered
with us, you might just recognise one you know,
isit time your clinic joined the ranks?

; Health Group

‘asound direct

Get @) Drip

m richmond nursing
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865:) ‘We love the speed of the service’
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What our partner clinics say
about working with us.
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It’s important to hear reviews from our partner ‘Seamless process'

clinics, ratherthanjustlistening to us tell you
how great being part of our networkis!

So that’s exactly what we’ve done...

AESTHETICS

‘Great system, easy processes, lots of people bookingwithus’
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HEALTH ‘Good communicationand prompt payment’

PAQARASASAS

‘Easy to bookand organise blood draws’




Accreditations

We are proud of ouraccreditations and those of our
laboratory partners.

We have achieved |SO13485 accreditationacross our medical devices
and management systems.

Ourlaboratories are all UKAS accredited, meaning they’re held to the
same standards as laboratories used by the NHS.

We have also achieved|SO27001accreditationfor ourInformation
Security Management.
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Interested in becoming
a partner clinic?

Getin touch using the contact details below

« Contact

BenNeal - Partner Clinic Manager
07895303335
ben.neal@medichecks.com

- Visit

plasma.medichecks.io



mailto:ben.neal@medichecks.com
plasma.medichecks.io
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